Visitation Plan, Rules and Policies
1. Family visit times are between the hours of 9am-6pm 7 days a week. Please be mindful
that lunch starts at 11:45am and dinner starts at 4:45pm.
2. Due to volume, visit times are limited to 60 minutes per visit, for in room visits and 30
minutes per visit for out of room visit. Out of room visits will be held in our visitation
rooms on a first come, first serve basis.
3. To ensure the health and safety of residents and ensure social distancing is maintained
there will be a maximum of 3 family members at one time per room.
4. Families will call the community 30 minutes before arrival time so we may assist the
resident to their room (or visitation room).
5. Temperature and screening will be taken at the front Concierge desk before your visit. If
you are exhibiting any signs or symptoms of any illness, please do not visit.
6. All family members are to always wear a mask. Please arrive wearing your own mask.
Should families require a mask one will be provided to you upon arrival.
7. All families and residents must always maintain social distancing while in resident
rooms.
8. Upon arrival and after screening, you will be guided to your loved one’s room (or
visitation room) where you and your loved one may sit to visit. Please do not walk
around with your loved one.
9. When you are finished with your visit, please call the front desk and someone will come
to you to escort you out.
10. Visitors will not be permitted into the resident common areas for any reason this includes
utilizing rest rooms and dining rooms due to infection control.
11. Please sign out before you leave.
Please understand that the above policies are in place for the health and safety of our residents
and team members. Please be mindful to respect and follow the policies so we may continue to
have a healthy community. Thank you.

